
• Module 1: Practical Applications of Strategic Human 
Resources Management

• Module 2: HR for Non-HR Practitioners

• Module 3: Applying Emotional Intelligence in Workplace 
Manage Talents

• Module 4: Effective Time and Stress Management 
Practices in Busy Work Environment

• Module 5: Effective Technical Report Writings Skills and 
Methods

• Module 6: Email Communication and Writing Etiquettes 
for Executive and Manager
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Duration: 18-day Workshop and each module shall be 
conducted for three (3) days. 

For more information, kindly contact:-
Vicky R | Vicky Ramachandran | vicky.r@crowe.my | 016 201 0838
Carol Victor | carol.victor@crowe.my | 016 202 7470

*This course is eligible for HRDF

Training MethodologyCurriculum for the Certification

The workshops shall be conducted using dual language, Malay and 
English.  All the trainers are proficient in both languages

The workshop will encompass with short lectures, role play,  video 
presentation, small projects, brainstorming, mind mapping, case 
discussions, supervisory games, etc. 

Target Group

Target Industry

All Types of manufacturing and service sectors including government, 
private and non-profit institutions.

Professional Certificate in Managerial Skills

The Professional Certificate in Managerial Skills is designed to provide graduate students or working professionals with a common 
platform or courses that will enhance their communications skills and professional development.  This course aims to build a bridge 
between managers and the supporting staff.  Giving the participants the understanding of what drives their work community and the 
tools to act upon it.

All Executive and Manager

Smart decisions. Lasting value.

Proficiency in English with 1-year minimum work experience at 
supervisory level. 

Students must complete the required 12 credit hours with an 
overall pass in each module. The passing rate will be 50% 
comprise of 60% take-home coursework and 40% class 
participation including group presentation and discussions. 

All modules in the program must be taken for a pass including 
completing the written coursework. No transfer credits will be 
accepted in the program, and all the coursework must be 
submitted within 2 weeks from the last date of each module. 
Submission must be done via email to the designated team 
appointed by Crowe Training Partner. 

*The full  training outlines and details will be provided upon request. 

Plan of Study Eligibility

Upon completion of the six modules, the certificate is jointly 
awarded by Infrastructure University KL, Malaysia and Crowe 
Training Partner

Certification

Introduction


